[eKknapauusa o nauMeHT LeHTPUPOBAHHOM 34PaBOOXPAHEHUMU

MayueHm yeHmMpupoeaHHoe 30pasooxpaHeHuUe — nymb K cripasednueou,
aghgphekmueHOU U onmumasibHOU Mo 3ampamam cucmeme obu,ecmeeHHO20
30pasooxpaHeHust

Cuctemsl 34paBOOXpaHeHnd BO BCEM MUPE HE MOTyT ObITb Sd)d)eKTI/IBHbIMI/I, €CJ1IN OHU CTaBAT
BO rnaey yrna bonesHb, a He NauneHTa; HeobxoanmMo BOBMeKaTb NaALUEHTOB U CTPEMUTBLCA K
NOBbILLEHNIO NPUBEPXEHHOCTU K NIe4eHU0, OTKaldy OT BPpeOHbIX NPUBbIYEK U BBEOAEHUIO
CaMOKOHTpOA. MauuneHT LeHTPpMpoBaHHOE 30paBOOXpPaHEeHNEe MOXET CTaTb CaMbIiM
SCbeeKTI/IBHbIM n ontuMmarsribHbIM MO 3aTpaTaM NyTem K ynyyleHUo pe3yrnbTaToB Jie4eHnd and
nauyneHToB.

Onsa Hac, MexxagyHapoaHoro AnbsiHca lNMauneHTckux OpranHmsauun (IAPO), rmaBHbIM B
nauMeHT LLleHTPUPOBAHHOM 34pPaBOOXpPaHEHUN SBNAETCS TO, YTO Takasi cucTemMa
OTBeYaeT HyXAam 1 3anpocam (npeanovTeHnAM) naumeHToB n adcekTmBHa no
pe3ynbTtatam U cToMMoCTU. Takasa cuctema 3gpaBooOXpaHeHus npegnonaraet 60nbLWyKO
OTBETCTBEHHOCTb NALUEHTOB U ONTUMaribHOe UCNONb30BaHUe PecypcoB
34paBOOXpPaHEeHUs, YTO BeAeT K YNy4LIeHUI0 pe3ynbTaToB JIe4YeHUSA, NOBbIWEHUIO
KayecTBa XU3HM U ONTUMM3ALMN pPacxoaoB Ha 34paBOOXpPaHEeHue.

MpuopnTETHI NALMEHTOB, CEMEN N YY4AaCTHUKOB CUCTEMbI 30PaBOOXPAHEHNST PA3NNYHBI B KaXJ0M
CTpaHe 1 Ans kaxpaoro 3abonesaHusi. Ho, HECMOTPS Ha BUAMMbIE pa3nnynsi, y Hac ectb obLyme
uenu n npuopuTeTbl. Mbl cuMTaem, 4To cucTemMa 34paBoOOXpPaHEHNs], B LIEHTPE KOTOPOro CTOUT
nauueHT, 4OMKHA OCHOBbLIBATLCS Ha CNeayLwmX NATA NPUHLMNAX:

1. YBaxeHwue

MaumeHTbl U Te, KTO 32 HUMW YXaXXMBAET, UMelT pyHAaMeHTarnbHOe NpaBo Ha NauneHT
OPVEHTUPOBAHHOE 34paBOOXPaHEHNe, KOTOPOe yBaXaeT UX NINYHbIE HYXXObl, NPeanoYTeHns
N LLeHHOCTW, a Takke MX NpaBo Ha BbIGOP 1 HE3ABUCUMOCTb.

2. BbIGop u pacwmpeHue npaB 1 BO3MOXHOCTeN

MauneHTbl MMEKT NPaBo y4acTBOBATb MO MEPE CBOMX CUM M BO3MOXHOCTEN B Ka4ecTBe
napTHepa B NPUHATMAM PELLEHMI NO BONPOCaM 34paBOOXPAHEHWUS!, BIMSIIOLLMM HA MX KU3Hb,
N HECYT 3a 3TO OTBETCTBEHHOCTb. OTO TPebyeT co3aaHms Takon CUCTEMbI OXpPaHbI
300pOBbS, KOTOopasa oTBevana 6bl TpeboBaHNAM NAUMEHTOB U AaBana 6bl UM
BO3MOXHOCTb OCYLLECTBMNSATb BbIOOP NPU NPOBEAEHMMN NNEYEHMA U B chepe ynpaBneHns

3 paBOOXPAHEHNEM, B KOTOPOM YYMUTBLIBAOTCS HY>XAbl NAUMEHTOB. B Takon cucteme

3 paBOOXPAHEHNSI OCYLLIECTBINAETCA MOAAEPXKKA MALUEHTOB U TEX, KTO 3a HUMU
yXaXnBaeT, N AOCTUraeTcsi MaKCMMaribHO BO3MOXHOE Ka4eCTBO XKMU3HW. [aumMeHTCKUM
opraHusaumsam Heobxoauma nogaepxka. IMEHHO OHM LOIMKHBI UrpaTh BEAYLLYHO pPOfib B
BOMPOCax NogaePKKN MALNEHTOB U UX CEMEN, YTOObI NALUMEHTbI  MOIMM BOCMOSb30BaTHCS
CBOVM NMpaBOM U caenatb BbIOOP, Mes AN 3TOro A0CTaTOYHO MHApOpPMaLUK.

3. BoBneueHue NauMeHTOB B pa3paboTKy NONIUTUKM 34PABOOXPAHEHUS



MauneHTbl U NauMeHTCKNe opraHMsaumm OOMKHbI UMETb NpaBoO y4acTBOBaThb B
NPUHATUN PeLLEHNIA B 06NnacTu 30paBoOOXPaHEHNS, aKTUBHO U CO3HATENTbHO
BOBIieKaTbCsl B MPOLECC NPUHATUS PELLEHNA Ha BCEX YPOBHSX W1, Takmm obpas3om
co3gaBaTtb CUTyauMio, KOraa NauueHT CTOUT B LieHTpe npobnembl. Henb3sa cBoantb
yyacTve NaumeHToB K TONbKO BbipaboTke NONUTUKN B 06nacTu 34paBoOXpaHEHUs, HO
Heob6XxoanMMo npuBneKaTh NaLUMEHTOB, HAaNPUMEP, K PEeLLEHNI0 BONPOCOB COLanbHON
NOMNUTUKN, YTO, B KOHEYHOM UTOTE, OKaXKET BITUAHNE HA KM3Hb NaumeHToB. Cm.
3agasnenune |IAPO Ha www.patientsorganizations.org/involvement

4. [OocTtyn n noanepxkKa

MauneHTbl 4OMKHBI MMETb NPaBO MOSIb30BaTLCS YCryraMu 34paBOOXpPaHEHUS,
OTBEYaloLLMMUN COCTOSIHUIO UX 3[0POBbsi. OTO NoApasymeBaeT AoCTyn Kk 6e3onacHbIM,
Ka4yeCTBEHHbIM U COOTBETCTBYHOLLMM COCTOSIHUIO MALMEHTOB YCryraM, fie4eHuto,
NPEBEHTMBHOM Tepanun 1 0300POBUTENbHBIM MeponpusTusm. Heobxoanmo, 4tobbl ece
nauneHTbl UMenu [oCTyn K He06X0AUMbIM UM YCryraM He3aBUCUMO OT UX COCTOSIHUS U
coumarnbHO-3KOHOMUYECKOro cTaTtyca. [Ans Toro 4tobbl naumMeHTbl MO AOCTUTHY T
HaunyyLlero kKa4ecTBa Xn3Hu, cucTema 34paBOOXPaHEHNs AOSKHA OTBeYaTb Ha
3MOLMOHasbHbIe 3anpockl NALUMEHTOB U NPUHMMATL BO BHUMaHWE He CBSA3aHHbIE CO
34paBoOXpaHeHnem hakTopbl, Takne kak obpa3oBaHMe, 3aHATOCTb U BOMPOCHI CEMbM, YTO
OKa3blBaeT BMMsiHNE Ha BbIGOP NauMeHTa u ero noBeaeHue.

5. WHdopmauusa

TouHas, cywecTBeHHas 1 AOCTyNHasi UHoOpMaums BaKHa ANs Toro, YTobbl NaumeHTsl 1 Te,
KTO 3@ HUMW yXaxunBaeT, MOrNN caenaTb OTBETCTBEHHbIN BbIOOP NEYEHNST U XKU3HU C
6onesHbo. IHopMaumsa gomkHa NpenogHOCUTLCS NaumeHTaM B COOTBETCTBYHOLLEM
dopmare, yunTbiBasi ypoBeHb rPaMOTHOCTU, COCTOSIHME, A3bIK, BO3pacT, MOHUMaHue,
cnocobHocTh 1 kynbTypy. Cm. 3aseneHue IAPO Ha
www.patientsorganizations.org/healthliteracy

[nAa co3paHua naumMeHT LEHTPMPOBAHHOIO 34PaBOOXPaHEeHUs1 Ha BCeX YPOBHAX U BO
Bcex cTpaHax MexayHapoaHbin AnbsHc MaumeHTcknx OpraHusauun (IAPO)
npusbiBaeT NONIMTUKOB, NPOo¢eCcCMOHaNoB 34pPaBOOXPAHEHUs, TEX, KTO
npepocTaBnseT ycnyru, CBA3aHHYH CO 34paBOOXPaHeHUEM NPOMbILLIEHHOCTb
nopaepxatb 3TU MATb MPUHUMNOB M NOCTaBUTb UX B LIEHTP NOJIMTUKU U NPaAKTUKM.
MbI npusbiBam BCce 3aMHTepecoBaHHble CTOPOHbLI cOo3AaTb HeobxoauMbie
CTPYKTYPbI, NpUBNeYb AOCTaTO4YHbIe pecypchl U 06y4yeHue n obecneumnTb
BbINOJIHEHUE NPUHLMNOB, NPUBEAEHHbIX B AAaHHOM AeKnapauuu.

Declaration on Patient-Centred Healthcare

Patient-centred healthcare is the way to a fair and cost-effective healthcare system


http://www.patientsorganizations.org/involvementи
http://www.patientsorganizations.org/healthliteracy

Health systems in all world regions are under pressure and cannot cope if they continue to focus on diseases
rather than patients; they require the involvement of individual patients who adhere to their treatments,
make behavioural changes and self-manage. Patient-centred healthcare may be the most cost-effective
way to improve health outcomes for patients.

To us, the International Alliance of Patients' Organizations, the essence of patient-centred
healthcare is that the healthcare system is designed and delivered to address the healthcare
needs and preferences of patients so that healthcare is appropriate and cost-effective. By
promoting greater patient responsibility and optimal usage, patient-centred healthcare leads to improved
health outcomes, quality of life and optimal value for healthcare investment.

Patients’, families’ and carers’ priorities are different in every country and in every disease area, but from
this diversity we have some common priorities. To achieve patient-centred healthcare we
believe that healthcare must be based on the following Five Principles:

1. Respect - Patients and carers have a fundamental right to patient-centred healthcare that respects their
unique needs, preferences and values, as well as their autonomy and independence.

2. Choice and empowerment - Patients have a right and responsibility to participate, to their level of
ability and preference, as a partner in making healthcare decisions that affect their lives. This requires a
responsive health service which provides suitable choices in treatment and management options that fit in
with patients’ needs, and encouragement and support for patients and carers that direct and manage care to
achieve the best possible quality of life. Patients’ organizations must be empowered to play meaningful
leadership roles in supporting patients and their families to exercise their right to make informed healthcare
choices.

3. Patient involvement in health policy - Patients and patients’ organizations deserve to share the
responsibility of healthcare policy-making through meaningful and supported engagement in all levels and at
all points of decision-making, to ensure that they are designed with the patient at the centre. This should
not be restricted to healthcare policy but include, for example, social policy that will ultimately impact on
patients’ lives. See IAPQO’s Policy Statement at: www.patientsorganizations.org/involvement.

4. Access and support - Patients must have access to the healthcare services warranted by their
condition. This includes access to safe, quality and appropriate services, treatments, preventive care and
health promotion activities. Provision should be made to ensure that all patients can access necessary
services, regardless of their condition or socio-economic status. For patients to achieve the best possible
quality of life, healthcare must support patients’ emotional requirements, and consider non-health factors
such as education, employment and family issues which impact on their approach to healthcare choices and
management.

5. Information - Accurate, relevant and comprehensive information is essential to enable patients and
carers to make informed decisions about healthcare treatment and living with their condition. Information
must be presented in an appropriate format according to health literacy principles considering the
individual’s condition, language, age, understanding, abilities and culture. See IAPQ’s Policy Statement
atwww.patientsorganizations.org/healthliteracy.

To achieve patient-centred healthcare at every level in every community, the International
Alliance of Patients’ Organizations is calling for the support and collaboration of policy-makers,
health professionals, service providers, and health-related industries to endorse these Five
Principles and to make them the centre of their policies and practice. We call upon all
stakeholders to provide the necessary structures, resources and training to ensure that the
Principles outlined in this Declaration are upheld by all.

© 2006 IAPO. All rights reserved. This policy was adopted in February 2006 by IAPO following member
consultation and agreement by the Governing Board. Further information about Patient-Centred Healthcare
including evidence for its impact and barriers to its practice can be found in the IAPO publication, What is
Patient-Centred Healthcare?: A Review of Definitions and Principles (IAPO, 2005)
atwww.patientsorganizations.org/pchreview.

Contact IAPO at info@patientsorganizations.org.
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